NEWS FROM SHOULDHAM HALL
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ACTIVITIES

Farewell to Gary Clark who has left Shouldham Hall for new adventures and welcome to Maggie Clarke who has now
joined the home as Activities Organiser. We wish you well in your new post.

Our annual Summer Fete was held on the 21st July and was well attended by staff, relatives and service users
bringing in a grand total of £463.00 for the Resident’s Amenities Fund. Thank you to all who contributed in any way to

this very successful event.

Service users enjoyed a musical evening on the 23rd July during which the Chameleon Trio group entertained them.
This group played a number of various instruments and several different types of music. It was thoroughly enjoyed by
all those who attended.

During the month of August, staff and residents will be hosting a Tea Dance to raise vital funds for Help the Aged.
All involved will have the pleasure of dancing and socialising, with the knowledge that the funds they raise will help
older people living in poverty or suffering from isolation and neglect. We wish them well in this delightful endeavour.

Glynis Stratford (Manager) and Rosemary Webber (EMI Unit Manager) will be participating in the Memory Walk in

support of the Alzheimer’s Society on the 23rd September 2007. This is a 14 hour sponsored walk to raise vital funds

for research and support of clients with Alzheimer’s disease. We wish you well in the walk and have fun!

TRAINING

Congratulations are extended to the
members of staft who successfully
completed the Alzheimer’s Society
Yesterday, Today, Tomorrow course.
Successful candidates are Andrew
Callaby, Matthew Read, Sandra
Lewin, Maureen Craig, Leighanne
Asplen, Becky Rowland and Lejo
Rajan. Well done to you all in
completing the course and receiving
your certificates.
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A certificate presentation celebration was held on the 22nd May 2007. Steven
Anderson presented all members of staff who had completed mandatory
training over the last few months with their certificates. The Catering Staff

supplied a buffet lunch and drinks and a lovely afternoon was had by all.

GET WELL WISHES

Get well wishes are extended to Paula
Hensby, Catering Manager following her
recent surgery. We all hope that you are
feeling better and back at Shouldham with

us very soon!
WELCOME WISHES

A warm welcome is extending to all new
members of staff who have been recruited
recently and are now undertaking their
induction training, We wish you all well in

your new posts with Holly Care Group.
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HEAD OFFICE GOODBYES

Rupy Bamrah and Jeetesh Bector are
both leaving head office, and heading for
pastures new. We would like to thank
them for the help they have given and
wish them the best for the future.

RETIREMENTS
Richard Essel Manager of Holly

Bush Nursing Home is retiring in
November as is Bill Oduro. Both
men have given many years of
loyal service to Holly Care Group
and we want to wish them both a

very happy retirement.

WAGES PAYMENT

Akash Soni and the Directors, would like
to thank the staff, who have been
understanding over being paid by cheque,
during the very long process of changing
the Company bank accounts. This process
is now complete and all future pay will
be made by BACs transfer.

COMPANY TRAINING UPDATE - AUGUST 2007

Where have the past six months gone? Time certainly flies when you are having fun!
Over the last several months I have been extremely busy planning, developing and

delivering training within all five homes. I have enjoyed the various road trips I have
taken and would like to thank all members of staff at our homes for making me feel

so welcome and for looking after me so well when I am visiting their homes.

In addition to the mandatory training sessions in Moving and Handling, Health and
Safety, Fire Safety Awareness, POVA, and Nutrition and Basic Food Hygiene I have
planned and delivered, I have also attended several workshops and conferences,

which have been very worthwhile and educational.

In May 1 attended a Z—da}' workshop delivered by Skills for Care on the Common
Induction Standards and the various Knowledge Sets that can be used as

evidence to show an employee’s competence. In July I attended a 3-day workshop
on Safcguarding Adults - Advanced Skills and Risk Assessments. This training
heightened my awareness as to the roles and responsibilities of various agencies

in the recognition, report and investigation of abuse/neglect in older adults. T am
attending two further course in September which will certainly be of benefit to me
within my role; CIEH Professional Trainers Certificate and St John Ambulance First
Aid at Work Trainers Certificate. If any member of staff requires further information
on any of these subject areas please do not hesitate to contact me.

In closing, T would like to say a big thank you to all members of staff for their
support and enthusiasm regarding training and raising the profile of Holly Care
Group through high standards of care. I would also like to thank Steven and Akash

for all their support and for making me feel so welcome within Holly Care Group.

Deanna Burns

Group Training Manager

Training

Refurbishment

NEWS FROM HOLLY BUSH NURSING HOME

All staff have recently received training from Deanna Burns (Group Training
Manager) on Manual Handling, Fire Safety Awareness, POVA, Health and
Safety and Nutrition and Basic Food Hygiene.

Three care assistants have started the NVQ in Health and Social Care Level
2 course. The new NVQ candidates are Sita Tamang, Afua Konidu and
Shumaila Khan. This course is government funded and being provided by
the IGA group. We wish the candidates the best of luck in their studies.

Arrangements are in place to build a conservatory at the back of the home
adjoining the lounge, pending the outcome of quotations from various local
builders. This area will serve as a light and airy, enclosed area for our
residents to enjoy no matter what the outside weather.

INVESTORS IN PEOPLE
Holly Care Group is hoping to

be accredited with Investors in
People in December and it is
important for people to know
how much the management
appreciates the hard work
carried out by all of the staff, no
matter what position they hold
within the company. Each
person makes a valuable
contribution to the complete
running of each home and
without even the most junior

members of staff the wheel,

which is Holly Care Group,

JOKE OFTHE DAY

An elderly man thinking his wife was losing her hearing went about 20 feet behind
her and asked, "Can you hear me sweetheart?" No reply.

Moved to 10 feet and inquired again. No reply.

5 feet and not a word. A few inches behind ear, he asked "Can you hear me now
honey?" His wife said "For the fourth time, yes!"

Please note that the deadline for submissions to be included in the next
edition of the Holly Care Newsletter is 10th January 2008. \ J

could not operate as efficiently
as is does. A big thank you for
your dedication and loyalty to
Holly Care Group.
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